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Position Objective

The HR Advisor provides professional, pragmatic and risk-aware HR advice across the RCI Group,
supporting managers to handle people matters confidently, consistently andin line with
employment legislation, policy and best practice.

The role is responsible for managing and advising on a varied employee relations caseload,
supporting managers with absence, performance, conduct, capability, wellbeing and change -
related matters, while helping to strengthen manager capability and consistent people practice
across the Group.

Position Accountabilities
Employee Relations Casework

Manage avaried employee relations caseload, ensuring matters are progressed in a timely, fair
and risk-aware way.

Advise managers on employee relations matters including absence, conduct, capability,
grievance, probation, performance, wellbeing and family-related processes.

Support managers to apply HR policies fairly and consistently, ensuring decisions are
proportionate, well-documented and aligned to employment legislation and ACAS principles.
Provide guidance during formal and informal processes, including investigations, hearings,
appeal preparation and outcome decision-making.

Draft, review and quality-assure ER documentation, ensuring correspondence is clear, accurate,
procedurally sound and risk-aware.

Identify and escalate high-risk, complex or sensitive matters, providing clear summaries,
recommendations and options for resolution.

Monitor ER activity to identify themes, recurring issues and opportunities for earlier intervention.

Manager Advice and Capability

Coach managers to handle people issues effectively, balancing commercial need, colleague
experience, procedural fairness and organisational risk.

Provide clear advice on options, risks, likely implications and recommended next steps.
Challenge constructively where proposed management action may create risk, inconsistency or
poor employee experience.

Support managers to build confidence in handling difficult conversations, performance issues,
absence concerns and informal resolution.

Contribute to the delivery of manager briefings, guidance and training on core people
management topics.

RESPECT ® COURAGE ® IMPACT
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Position Accountabilities

Policy, Practice and Risk

e Advise on the practical application of HR policies, procedures and Group standards across
different business settings.

e Supportthe review and development of policies, templates and guidance to improve
consistency, usability and compliance.

* Identify gaps incurrent people practice and contribute to practical solutions that improve
quality, consistency and manager self-sufficiency.

e Supportemployment risk management by ensuring people matters are assessed, recorded,
escalated and progressed appropriately.

* Maintain up-to-date knowledge of employment law, ACAS guidance and HR best practice,
applying this knowledge to day-to-day advisory work.

Organisational Change and Consultation Support

e Support consultation, restructuring, transfer and change activity by providing advice, preparing
documentation and supporting colleague and manager meetings.

* Actas apointof contact for managers and colleagues on people-related change queries,
escalating where required.

* Ensure change processes are managed with appropriate consideration of fairness, consistency,
communication, risk and employee experience.

* Supportthe People Team in embedding consistent Group ways of working across RClI’s
operating businesses.

People Data, Insight and Improvement

* UseER, absence and people data to identify trends, themes and areas requiring intervention.

* Provide management information and insight to support decision-making, risk visibility and
service improvement.

* Contribute to People Team projects and improvement activity that strengthens manager
capability, colleague experience and operational effectiveness.

* Work collaboratively with HR Business Partners, HR Operations, Talent Acquisition, Payroll and
wider Group functions to deliver joined-up people support.

* Actas acredible representative of the People Team, building trusted relationships with
managers and stakeholders across the Group.

RESPECT ® COURAGE ® IMPACT
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Person specification - Experience and Qualifications
Essential

Previous experience in an HR Advisor, ER Advisor or HR Generalist role.

Strong experience advising managers on employee relations matters.

Good working knowledge of UK employment law, ACAS principles and HR best practice.
Experience supporting formal HR processes, including disciplinary, grievance, absence,
capability and performance matters.

Experience drafting and reviewing ER correspondence and advising on procedural risk.
Strong communication, coaching and influencing skills.

High level of professionalism, discretion and judgement.

CIPD Level 5 qualification or equivalent experience.

Desirable

Experience working in a multi-site, multi-business or Group environment.

Experience working in healthcare, social care, regulated services or another operationally
complex environment.

Experience supporting organisational change, consultation or restructuring activity.
Experience contributing to policy review, manager training or HR improvement projects.
CIPD Level 7 qualification or working towards it.

Person Specification — Core Capabilities

HR Advisory Expertise: Applies strong working knowledge of employment law, employee
relations practice, HR policy and procedural fairness to provide clear, balanced and practical
advice.

Judgement and Risk Awareness: Assesses people issues with sound judgement, recognising
risk, precedent, sensitivity and wider organisational impact.

Coaching and Influence: Builds manager confidence through advice, coaching and constructive
challenge, helping leaders take ownership of people matters.

Communication: Communicates clearly and professionally, particularly when dealing with
sensitive, complex or contentious matters.

Delivery and Accountability: Manages advisory work effectively, follows through on actions and
maintains high standards of documentation, accuracy and confidentiality.

Collaboration: Works as part of a connected Group People Team, contributing to consistent
standards while recognising business-specific operational context.

Continuous Improvement: Identifies opportunities to improve people practice, manager
capability, policy application and the overall effectiveness of the People service.

RESPECT ® COURAGE ® IMPACT
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